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Resol LLC 

Personal Data Processing Policy 

St. Petersburg          4 June 2026  

This Personal Data Processing Policy (the “Policy”) sets out the categories of personal data (the 
“Data”) that may be requested from users (each, a “User”) of the website available at 
https://resol.pro/ (the “Website”), as well as the methods used to process such Data. 

This Policy also applies to information obtained by Resol LLC (the “Operator”) as a result of the 
User’s use of the Website. 

 1. 1. Subject Matter of the Policy 

1.1. By accessing or using any functionality of the Website, the User acknowledges and 
confirms their acceptance of this Policy, irrespective of whether the User has completed the 
registration process. If the User does not agree to this Policy, the User must discontinue use of 
the Website. 
 
1.2. The legal basis for the processing of personal data is the data subject’s consent to the 
processing of personal data pursuant to Article 6(1) and Article 9 of Federal Law No. 152-FZ 
dated 27 July 2006 “On Personal Data” (“Federal Law No. 152-FZ”). 
 
1.3. Personal data are collected by the Operator through forms completed by the User and 
automatically by means of technologies, web protocols, cookies and web beacons, which are 
activated only when the User enters their Data.  
 
1.4. The following personal data of the User may be processed: name; telephone number; 
email address. The personal data processed do not constitute special categories of personal data 
or biometric personal data within the meaning of Articles 10 and 11 of Federal Law No. 152-FZ. 
 
1.5. The following technical data relating to the User may be processed: IP address; browser 
information; operating system type and version; location information; device type and screen 
resolution; operating system and browser language; address of the webpage on which an 
advertising unit is displayed; address of the previously visited webpage. The technical data 
processed do not constitute special categories of personal data or biometric personal data within 
the meaning of Articles 10 and 11 of Federal Law No. 152-FZ. 

2. Purposes of Data Processing 

2.1. The Operator uses the User’s Data to receive and respond to the User’s enquiries and may 
perform the following operations in respect of such Data: collection, recording, organisation, 
accumulation, storage, rectification (updating or modification), use, transfer (provision or 
granting of access), restriction, erasure and destruction. 

3. Methods and Duration of Data Processing 

3.1. Data are processed by automated means, without transmission over the Operator’s internal 
corporate network and with transmission over the Internet. 

3.2. Personal data shall be processed for 30 days following receipt of the User’s enquiry or until 
receipt of the User’s withdrawal of consent to the processing of personal data pursuant to Article 
21(4)–(5) of Federal Law No. 152-FZ, whichever occurs first.   
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3.3. Upon expiry of the applicable processing period, the Website User’s personal data shall be 
destroyed by being deleted from the relevant information systems using the built-in functionality 
of such systems. 

4. Rights and Obligations 

4.1. Pursuant to Federal Law No. 152-FZ dated 27 July 2006 “On Personal Data”, the User has 
the right: 
- to access their personal data; 
- to request the rectification of their personal data; 
- to request the restriction or erasure of their personal data, except where the Operator is 
required to retain such Data under the laws of the Russian Federation; 
- to challenge any action or omission of the Operator. 

 
4.2. The Operator shall: 
- provide the User, upon request, with information concerning the processing of their personal 
data or issue a reasoned refusal to provide such information; 
- take all measures necessary and sufficient to comply with the obligations imposed by the 
laws of the Russian Federation; 
- at the User’s request, rectify, restrict or erase personal data being processed where such Data 
are incomplete, outdated, inaccurate, unlawfully obtained or no longer necessary for the stated 
processing purpose; 
- ensure that personal data are processed lawfully. Where the lawfulness of processing cannot 
be ensured, destroy or procure the destruction of the relevant personal data within 10 business 
days after unlawful processing is identified; 
- discontinue processing and destroy personal data, where their continued retention is no 
longer required for the purposes of processing, within 30 days after receipt of the User’s 
withdrawal of consent, except where processing may lawfully continue under the laws of the 
Russian Federation. 

5. Final Provisions 

5.1. The Operator shall process the personal data of citizens of the Russian Federation using 
databases located within the territory of the Russian Federation. 
 
5.2. The Operator reserves the right to amend this Personal Data Processing Policy at any time. 
Any revised version of the Policy shall take effect upon its publication.  

5.3. This Policy applies exclusively to the Website and does not apply to any other online 
resources. 

5.4. This Policy applies to all personal data obtained by the Operator from Users.  

5.5. The User warrants that the personal data provided by the User are accurate and up to date 
and do not violate the laws of the Russian Federation. 


	1. 1. Subject Matter of the Policy
	2. Purposes of Data Processing
	3. Methods and Duration of Data Processing
	4. Rights and Obligations
	5. Final Provisions

